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Japan Airlines and Vistara Sign Memorandum of Understanding for
Commercial Cooperation
New Delhi, September 7, 2017: Japan Airlines (JAL) and Vistara today signed a Memorandum of
Understanding (MoU) to pursue commercial opportunities that combine the synergies of both airlines
with the aim of providing greater convenience to their joint customers travelling between India and
Japan, and through Japan to points beyond. This mutual understanding between Japan Airlines and
Vistara will help the two airlines pursue significant cooperation in the near future, such as codeshare,
frequent flyer partnership as well as other operational arrangements, allowing them to leverage each
other’s network, expertise and assets, subject to necessary approvals from authorities.
Vistara and Japan Airlines entered an ‘Inter-Airline Through Check-In’ (IATCI) partnership earlier this
year enabling customers to enjoy a seamless 'Through Check-in' facility, when connecting to or from a
Vistara flight in India (*) and more than 50 countries across the globe on Japan Airlines’ network, using
a single ticket.
“The strengthened partnership with Vistara represents a significant milestone for the two airlines to
provide customers better access to destinations between and in Japan and India, and we believe it will
open up commercial opportunities on the two airlines’ networks,” said Tadashi Fujita, JAL Executive
Vice President.
Commenting on the occasion, Phee Teik Yeoh, Chief Executive Officer, Vistara, said, “Vistara and
Japan Airlines share a great deal in common, key among which are the focus on excellence in
operations and delivery of exceptional service to customers. We’re delighted to enter the next phase of
our association with Japan Airlines, and we believe that this is only the beginning of many other great
offerings to come.”
In line with the rapid economic growth in India, demand for air travel between Japan and India has
grown tremendously over the recent years. JAL operates a daily non-stop service between Tokyo
(Narita) and Delhi, with plans of strengthening its presence in the country through a suitable partner to
help boost connectivity between Japan and India, connecting through Delhi.
JAL and Vistara will be striving to deliver greater convenience and variety of choice to customers with
a comprehensive network and cooperation.
(*) In addition to JAL operated flight to Delhi, Vistara flies to and from Mumbai, Bengaluru, Kolkata,
Hyderabad, Ahmedabad, Pune, Kochi, Goa, Lucknow, Bhubaneswar, Leh, Bagdogra, Chandigarh,
Amritsar, Guwahati, Srinagar, Port Blair, Jammu, Varanasi and Ranchi.
In a short span of less than three years, Vistara has expanded its network to 21 destinations with over
660 weekly flights operated by a fleet of 16 Airbus A320 aircraft, having flown more than 6 million
happy customers already. Vistara is the first and only airline in India to introduce Premium Economy
class and value based frequent flyer program. The airline continues to grow and gain accolades as it
redefines air travel in India.
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About Japan Airlines:
Japan Airlines (JAL) was founded in 1951 and became the first international airline in Japan. A
member of the oneworld® alliance, the airline now reaches more than 344 airports in 56 countries and
regions together with its codeshare partners with a modern fleet of more than 227 aircraft. JAL Mileage
Bank (JMB), the airline's loyalty program, has reached over 31 million members worldwide. Awarded
one of the most punctual major international airlines, JAL is committed to providing customers with the
highest levels of flight safety and supreme quality in every aspect of its service, and aims to become
the most preferred airline in the world.
For more information, please visit www.jal.com/en/outline/
Facebook: www.facebook.com/JapanAirlinesWorldwide/
Follow JAL on Instagram at @japanairlines_jal
About Vistara (TATA SIA Airlines Limited):
TATA SIA Airlines Limited, known by the brand name Vistara, is a joint venture between Tata Sons
Limited and Singapore Airlines Limited (SIA) with Tata Sons holding the majority stake of 51% in the
company and SIA holding the remaining 49%. Vistara brings together Tata’s and SIA’s legendary
hospitality and renowned service excellence to launch the finest full service carrier in India aimed at
creating memorable and personalized flying experiences for its customers. Vistara commenced its
commercial operations on January 9, 2015 with an aim to set new standards in the aviation industry in
India. For additional information, visit www.airvistara.com.

