JAL Named the Best Airline in Japan by TripAdvisor
Tokyo April 12, 2017: Japan Airlines (JAL) was selected as Japan’s best airline in the announcement of 2017
Travelers’ Choice™ awards for airlines by TripAdvisor®, the world’s largest travel planning and booking site,
based on flyer reviews.

2017 Travelers’ Choice™ awards for airlines around the world are new awards announced by TripAdvisor this
year, on calculating airline reviews and ratings by travelers worldwide on TripAdvisor over a year since February
2016 based on a unique statistical algorithm. The awards include the Top 10 World’s Best Airlines, Top 10 Best
Airlines by region such as Europe, North America, Middle East and Africa, and Asia-Pacific, and the best airlines
in 16 countries and regions.
JAL received awards in three categories below.
 Best Airline - Japan
 World’s Best Airlines - Top 10
 Travelers’ Choice Major Airlines - Asia Pacific
“It’s a great honor to receive prestigious awards from tripadvisor, and recognition by our customers worldwide,”
said Yoshiharu Ueki, President of JAL. “We will continue to make every effort to enhance the quality of our
services with the aim of becoming the most preferred airline by travelers around the world.”
For details of Travelers’ Choice™ World’s Best Airlines 2017, please visit
www.tripadvisor.com/TravelersChoice-Airlines

About Japan Airlines
Japan Airlines (JAL) was founded in 1951 and became the first international airline in Japan. A member of the oneworld®
alliance, the airline now reaches more than 331 airports in 53 countries and regions together with its codeshare partners with
a modern fleet of more than 220 aircraft. JAL Mileage Bank (JMB), the airline's loyalty program, has reached over 31 million
members worldwide. Named the Best Asia-Pacific Major Airline for On-time Performance in 2016 by FlightStats, JAL is
committed to providing customers with the highest levels of flight safety and supreme quality in every aspect of its service, and
aims to become the most preferred airline in the world.
For more information, please visit www.jal.com/en/outline/
Facebook: www.facebook.com/JapanAirlinesWorldwide/
Follow JAL on Instagram at @japanairlines_jal
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