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AGENTS’ BULLETIN 
 

Japan Rail Pass MCOs   

Please visit Japan Airlines’ agency web:  www.jalagency.com, 

 

 

 

Thank you for your cooperation for Japan Rail Pass sales. 

This is a reminder to ARC Agencies regarding the issuance of MCOs for Rail Passes.  
We have received reports from Japan Railways Group that incorrect MCOs for Rail Pass are 
increasing and inconveniencing customers.  

Since Japan Railways Group is unable accept incorrectly issued MCOs, please carefully input 
correct information when issuing MCOs through your GDS. 

 

                              < Sample of MCO for Japan Rail Pass > 
 

 

 
 
     A. JAPAN AIRLINES INTL *MCO should be issued on JAL stock 

     B. Passenger Name *One MCO should be issued per passenger 

     C. Mandatory Recipient of MCO:  JAPAN RAILWAYS GROUP 
     D. Type of Pass 
     E. Conjunct international ticket number in Endorsement Box 

        *Must include at least one JL international flight 
     F. Mandatory Remark:  VALID ONLY WHEN ADMITTED INTO JAPAN FOR  

        TRANSIT OR AS TOURIST 
     G. Fare in Japanese Yen *Please check current applicable fare  

     H. Equivalent amount paid in USD *Please convert to USD on the date of issue  
     I.  131 *MCO should be issued on JAL stock 
 


